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Introduction and Policy Scope

This policy summarises the approach we take to carrying mobility scooters on local bus services which we
[BorderBus] operate.

The Confederation of Passenger Transport (CPT) has produced a Code of Practice for the use and acceptance
of mobility scooters on low floor service buses. We are committed to complying fully with this Code of Practice

Which buses can | travel on with my mobility scooter?

Bus operators are not legally required to transport mobility scooters. The provision of transport for mobility
scooters is solely at the discretion of any individual bus operator. At BorderBus, we will support passengers
with mobility scooters to travel with their scooter wherever possible, but there are certain safety restrictions
which prevent us from being able to do this in certain situations.

Our local bus services are operated by two main types of vehicle. We operate ordinary low floor single deck
and low floor double deck service buses, which are suitable for transporting certain types of mobility scooter.
Wheelchair users, including those who use an electric wheelchair, are always welcome to travel on our local
bus services. However, a mobility scooter is not the same as a wheelchair.

Which mobility scooters can be transported on your buses?

Mobility scooters are divided into two classes (Class 2 and Class 3). Some mobility scooters are not allocated
any class.There is no class 1 of mobility scooters.

If your mobility scooter is a Class 2 Mobility Scooter, you may be able to travel on our buses with it. Please
see below for further information.

If your mobility scooter is a Class 3 Mobility Scooter, or it is not allocated any class, you cannot travel on our
buses with it under any circumstances.

How do | travel on your buses with a Class 2 Mobility Scooter?

To use a Class 2 Mobility Scooter on our buses you must have a permit issued either by ourselves or another
operator who has signed up to the Confederation of Passenger Transport Code of Practice. Permits issued by
any operator are valid for use on all operators. You do not have to have a permit issued by the specific
operator who you are travelling with.

If you require a mobility scooter permit, please email office@border-bus.co.uk including details of your
mobility scooter (length, height, width, turning circle, weight) to book an assessment. All assessments must
be pre-booked.

Once you have a permit, you will be able to travel on our buses with your mobility scooter. When you board the
bus,please show your permit to the driver. You will also need to pay your fare for the journey, or present a valid
ticket / bus pass.

You should then position your mobility scooter in the wheelchair bay, reversing it against the back rest, and
apply the brakes.

If the wheelchair bay is already occupied by a wheelchair user or mobility scooter, you will be unable to travel on
that bus, and you will need to wait for the next scheduled bus. If the wheelchair bay is occupied by passengers
who are not wheelchair users or mobility scooter users, the driver will ask them to move out of the bay.
However, if these passengers decline to move, the driver is unable to force them to do so.



What will be checked when | apply for a mobility scooter permit?

Our team will check that your mobility scooter falls within the CPT specified size limits for Class 2 Mobility
Scooters. If the scooter has 3 or 4 wheels it will be accepted if it is no more than 600mm wide and 1,000mm
long, with a turning radius not exceeding 1,200mm.

For the safety of all passengers on board, we also ask that mobility scooter users are able to exit the busina
reasonable amount of time in an emergency, which should be no longer than approx. 90 seconds in total. We
will check that you can safely disembark your mobility scooter and exit the bus within this time period before
issuing a permit.

Can | be refused travel if | do not have a permit for my mobility scooter?

Yes. If your mobility scooter has not been assessed and you do not have a permit, our drivers have the right to
refuse travel. This permit ensures the safety of you, our drivers, and other passengers onboard.

How long does the assessment take?

The assessment takes less than an hour. We will arrange the details directly with you. Upon passing, you will be
issued with a pass to show the driver when boarding the bus. You can display this pass on your mobility scooter
if you wish.

Why do | need an assessment?

The assessment ensures that both you and your scooter can board, disembark, and manoeuvre safely,
including in emergency situations. We are committed to ensuring that passengers with mobility scooters can
travel safely and comfortably.

How much does a permit cost?
A permit issued under the CPT Mobility Scooter Code of Practice is FREE. You will never be charged for an
assessment or reassessment, regardless of the outcome.

How long is a permit valid for?

A permit issued under the CPT Mobility Scooter Code of Practice is valid for five years from the date of issue.
Bus operators reserve the right to withdraw the permit to travel in the event of misuse of the mobility scooter,
by the holder of the permit, which results in damage or injury to other passengers and/or the vehicle.



